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1. Purpose

To promptly identify and address potential risks and
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severe human rights impacts known to the Company, the Company commits to handling these
flexibly and not strictly adhering to

ompany,
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Indonesian Ministry of Energy and Mineral Resources Complaint Platform:
https://www.esdm.go.id
Indonesian Ministry of Environment and Forestry (KLHK) Reporting Platform:
https://icircle.menlhk.go.id
Indonesian National Commission on Human Rights (Komnas HAM):
https://www.komnasham.go.id

5. Grievance Handling Process
To ensure the "predictability" and "equity" of the mechanism, the Company commits to
following this transparent and time-bound procedure:
External Grievances: The Sustainable Development Office is responsible for leading the
handling of external grievance information.
Internal Grievances: Designated departments at each base are responsible for receiving and
leading the handling of internal grievance information at the base level. The President's Office
is responsible for receiving and leading the handling of internal grievance information at the
headquarters.

Step 1: Acknowledgment and Confirmation (within 2 working days)
Upon receiving the grievance materials from the reporter, the responsible department shall
complete a Grievance Form. Within 2 working days, it shall confirm receipt of the grievance
to the grievant and inform them of the subsequent process and estimated timeline.

Step 2: Preliminary Assessment (within 5 working days)
The responsible department shall complete a preliminary assessment within 5 working days
of receiving the grievance. This involves investigating the grievance content and making a
determination on whether it meets the acceptance criteria. If the decision is to reject the
grievance, the department must provide the grievant with a written explanation. If accepted,
the process proceeds to the next step.

Step 3: Investigation and Determination (within 15 working days, extendable based on
complexity)
If the grievance content is deemed valid and meets the acceptance criteria, the responsible
department shall complete a detailed investigation within 15 working days. It shall
communicate the investigation results with the relevant stakeholder(s) (where applicable,
considering their safety). If an issue is confirmed to exist, the department shall negotiate with
the grievant to find mutually acceptable remediation measures commensurate with the impact
on rights. It shall determine any necessary corrective actions and require the responsible
department to implement them. The responsible department shall verify the implementation
of corrective actions. If the responsible department cannot resolve the issue, it may seek
assistance from the Executive Vice President/Vice President or request third-party mediation.
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Step 4: Result Feedback and Communication (within 5 working days)
In accordance with the UN Guiding Principles on Business and Human Rights, the Company
commits to transparent management of the grievance handling process (receipt, investigation,
feedback) and will appropriately disclose process information to stakeholders. Within 5
working days after the investigation is completed, the Company shall inform the grievant in
writing (via recordable methods such as email or letter) of the investigation findings,
conclusions, and any remediation measures taken or planned. (The method of notification
follows the principle of grievant protection).

Step 5: Review and Further Action
If the grievant is unsatisfied with the investigation report or proposed actions, they may
request a review of the grievance within 15 working days of rece ieg
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confidentiality regarding the grievance information. Grievance materials are managed strictly
as confidential documents; access requires approval from the Company's Strategy and ESG
Committee. It is strictly forbidden to transfer grievance materials to the party against whom
the grievance is filed. The Company protects the legitimate rights and interests of the grievant
and prevents any retaliatory actions against them. Retaliatory actions include, but are not
limited to: bullying; termination or unlawful withdrawal of benefits; compensation reduction;
unfair negative work performance evaluations; exclusion from company activities or meetings;
defamation; disciplinary action; wrongful termination; "cold-shouldering" at work.

The Company will take all reasonable measures to prevent retaliation against grievants,
including, when necessary, temporarily adjusting work arrangements or providing other
protective measures.

If an internal grievant believes they have been subjected to any retaliatory action violating
this policy, they may file a complaint with their supervisor, the Legal Counsel, or the Head of
Human Resources. External grievants may file complaints through industry associations,
judicial institutions in their country of residence, etc. Individuals who seriously breach
confidentiality, leading to harm to the grievant's legitimate rights and interests, will be
referred to judicial authorities for handling.

8. Policy Review and Revision
This policy was approved and adopted by the Strategy and ESG Committee in 2026. To
ensure the mechanism continues to meet the effectivenesCee
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